
NIGER STATE COMMODITIES AND EXPORT PROMOTION AGENCY 

MANUAL RECORD ON GRM REPORTED CASES AND RESOLUTIONS ON INTER-

STATE TRADE MOVEMENT 

The NSCEPA has the following companies/entrepreneurs registered on the 

ease of doing business platform. The Motor Vehicle Administration Agency 

(VIO), the Federal Road Safety Commission (FRSC), the Niger State Traffic 

Management Agency (NITMA), the Revenue Officers of Local Government Areas 

were involves in this exercise. 

The aforementioned stakeholders critically sensitized and involved in the inter-

state free movement of goods by the following registered 

companies/entrepreneurs within the State. 

The companies that registered in the scheme are as follows: 

1. JM GomaInternational Ltd 

2. Hardor Cosmetic Ltd 

3. Anty J. Global Ltd 

4. Natures Sleek Ltd 

5. Ashmad Nig. Ltd 

6. DJ Mend Nig. Ltd 

7. Jummy Wudadat Ltd 

8. Halis Cosmetics 

9. Ramys Nig. Ltd 

10. Miniko Ventures 

The sensitization of the scheme is still ongoing for public awareness and more 

participation by companies. The stakeholders continues interaction and 

sensitization on Radio, TV and Social Media Handles. Meetings, Conferences 

and exhibitions were utilized for a maximum dissemination of information 

about the scheme. 

The year 2025 recorded cases and resolutions are as follows: 

All complaints so far were simply resolved at the point of encounter through 

Phone call, hotline numbers in the GRM instruction policy: 09032888305, 

09146612138, 0913 516 4825. 

 



REPORTED CASE 3RD MAY, 2025. 

A delivery van encountered with NITMA at Suleja Local Government of Niger 

State, delivering products for customers within Suleja on the 3rd May, 2025. 

Driver’s Name: Iliyasu Mohammed 

Company Name: Aunty J. Cosmetics Ltd 

Vehicle Type: Hiject Pick-up 

Type of Goods: Cartoon products  

Departure:  Minna 

Destination: Suleja 

Duration:  2hours  

Type of offense: Traffic violation 

The driver was stopped at Suleja town for traffic signal violation and he was 

fined highly. The driver reported to the NSCEPA Desk officer through the 

hotlines. 

The NSCEPA Desk officer quickly reach-out to the Head of NITMA in Suleja Zone 

while the NITMA field officer was contacted and directed to reduce the fine to 

Two Thousand Naira (N2000.00) only. The driver paid and was allowed to the 

move to his destination. 

 

 

Anas Fazazi 
Desk Officer 
NSCEPA          
  



 REPORTED CASE 2ND JUNE, 2025. 

A trailer belonging to JM Goma International Ltd was stopped by VIO officers 

within Minna city for expired vehicular document on 2nd June, 2025. 

Driver’s Name: Lawal Tanko 

Vehicle Type: Trailer 

Type of Goods: Sesame   

Departure:  Minna 

Destination: Apapa, Lagos 

Duration:  24hours  

Type of Offense:  Expired Vehicle License  

The driver was stopped at city gate point within minna city, he was requested 

to renew the vehicle license, he placed a call to NSCEPA Desk officer which he 

intervened accordingly. 

The VIO official allowed the vehicle to proceed, issued retention certificate for 

a week and the JM Goma International Ltd renew the vehicle particulars within 

the week. 

The renew document was given to the driver on his return. 

 

 

Anas Fazazi 
Desk Officer 
NSCEPA 


