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WHO	WE	ARE:		
		

The	Niger	State	Signage	and	Advertisement	Agency	 is	established	by	 the	Niger	State	Law	
Notice	No.	4,	Vol.	23	 in	May	10th,	2018.	And	 is	responsible	 for	regulating	and	controlling	
outdoor	advertising	and	signage	displays	in	Niger	State.		
We	are	a	Government	Agency	set	to	re-deIine	the	signage	and	outdoor	advertising	industry	
through	effective	signage	and	outdoor	advertisement	regulation	and	civic	beautiIication.		

		
NISSAA	 holds	 a	 unique	 position	 to	 showcase	 permissible	 advertising	 formats	 that	 are	
aesthetically	pleasing	and	environmentally	friendly.	As	a	result,	NISSAA	has	set	itself	a	target	
to	encourage	unique	advertising	formats	on	the	streetscapes	of	Niger	State	in	line	with	her	
vision.		

		
WHAT	WE	DO		
We	are	responsible	for	the	management,	regulation	and	control	of	the	signage	and	outdoor	
advertising	environment	in	Niger	State.	By	implication,	we	are	responsible	for	managing	all	
forms	of	signage	and	outdoor	branding	opportunities	in	the	state.		

		
HOW	WE	DO	IT		
Our	Agency	has	embarked	on	the	implementation	of	a	“Streetscape	Optimization	Process	and	
System”	(SOPS)	for	all	facets	of	the	City’s	streetscape,	including,	signage	of	all	forms,	outdoor	
advertising,	and	government	utilities	within	the	Niger	State	boundaries.		

http://www.nissaa.nigerstate.gov.ng/
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OUR	VISION		
NISSAA’s	Vision	is	to	establish	a	state-of-the-art	Outdoor	Advertisement	Landscape	that	will	
sustainably	promote	socio-economic	development	and	Civic	BeautiIication	of	the	state.		

		
OUR	MISSION		
Our	Mission	is	to	Modernize,	Standardize	and	Regulate	Streetscapes	so	as	to	beneIit	the	State,	
Citizens	and	Visitors	alike.		

		
OUR	CULTURE		
Our	Culture	is	one	of	sustained	excellence	in	Service	Delivery	that	draws	upon	Individual	and	
Collective	 Performance	 that	 is	 empowered	 to	 continually	 innovate,	 improve,	 grow	 and	
develop	in	character.		

		
First	Party	Sign	Applications		

		
First	Party	signs	are	signs	that	inform	the	public	of	the	existence	of	a	business	at	the	location	
of	display.		

		
Application	Process		

		
This	is	the	process	during	which	an	assessment	of	the	proposed/existing	sign	is	carried	out	
in	relation	to	the	building/premises	to	determine	suitable	placement,	size	and	display	in	line	
with	the	speciIications	of	the	NISSAA	law	and	guideline.		

• Applicant	should	obtain	the	applicable	application	form	from	the	nearest	NISSAA	area	
ofIice	 resident	 in	 the	Local	Government	or	Development	Area	ofIices	 after	He/She	
must	have	paid	for	registration	fee	into	the	Agency’s	designated	bank	account.		

• The	completed	form	should	be	returned	to	the	point	of	collection	with	the	following	
requirements:		

		
1. Photograph	(for	existing	structure)	or	photomontage	(for	proposed	structure).	This	
should	be	taken	or	done	in	such	a	way	that	the	entire	building	on/in	front	of	which	the	sign	
is	to	be	installed	is	captured	thereby	showing	the	existing	signage	on	the	building,	the	road	
and	its	setback.	This	will	enable	the	processing	ofIicer	make	appropriate	decision	without	
visiting	the	site.		

		
2. Payment	Teller	for	the	Application	processing	fee.		

		
This	payment	depends	on	the	present	use	of	the	property	as	below:		

		
Consent letter from property’s owner. 	

 	
� In some cases, Client is advised to obtain the required approval before deployment of the 

sign. This takes a maximum of ten (10) days from the date of submission of application 
form(s).�	

 	



3rd	Party	Application	process		
		

Third	Party	Sign	(Off	premise	sign)	is	any	sign	identifying	or	advertising	anything	which	is	
not	produced,	procured,	sold,	delivered,	performed	or	provided	from	the	premises	on	which	
the	advertisement/sign	is	displayed.		

		
Types	of	3rd	Party	Structures		

		
• Unipole	Billboard�	
• 48	sheet	Billboard�	
• 96	sheet	Billboard�	
• 96	sheet	Billboard�	
• Wall	Drape�	
• Boundry	Wall	Drape�	
• Rooftop�	
• Gantry�	
• Bridge	Panel�	
• Street	Furniture�	
• Bus	shelter�	
• Street	lamp	pole�	

		
The	 third-party	 application	 process	 is	 split	 into	 2	 major	 stages	 namely	 the	 pre-scrutiny	
process	and	the	formal	application	process.		
The	Pre-scrutiny	Process		

		
The	 applicant	 is	 expected	 to	 visit	 NISSAA	 Head	 OfIice	 and	 submit	 with	 the	 following	
documents:		

		
• Photomontage	of	proposed	structure	or	picture	of	structure	(in	relation	to	the	road)�	
• Location	map�	
• G.I.S/Coordinates�	
• Owners	Consent	where	applicable�	
• Copy	of	receipt	of	payment	to	Landlord	where	applicable.�	

		
This	 information	 is	 required	 for	 the	 Agency	 to	 take	 a	 decision	 on	 the	 application.	 The	
application	 could	 either	 be	 approved,	 disapproved	 or	 subjected	 to	 site	 inspection.	 If	 the	
application	is	approved,	it	moves	to	formal	application	stage.		

		
The	Formal	Application	Process		

		
Obtain	 Third	 party	 (B)	 form	 from	 NISSAA	 Head	 OfIice	 and	 submit	 with	 the	 following	
documents	within	21	days:		

		

• Form B�	

• Site plan -scale�	



• Structural drawing (showing company’s name tag)�	

• Electrical details-scale 1:100�	

• Elevation drawings (front and side elevations)�	

• Copy of receipt of payment to Landlord where applicable�	

• Environment Impact Assessment (E.I.A) from Niger State Urban Development Board�	

• All drawings must be certified by a COREN Structural Engineer�	
 	

If the application is successful, the Outdoor Advertising Agency will be issued an approval letter 
with a bill to be paid within a specified time. 	

 	
FIRST	PARTY	REGISTRATION	FEES:		

Corporate	Entities		

Financial	 Institutions,	Telecommunications	Companies,	Private	Hospitals/Schools	&	Other	
Corporations.		

(e.g	Banks,	Pensions,	Insurances	&	Manufacturing	Companies)	20,000.00		

Individual	Businesses		

These	 are	 persons,	 Businesses	 and	 organization	who	 have	 signage	 exposures	 advertising	
their	businesses	with	their	business	premises.	15,000.00		

Third	Party		

These	 are	 licensed	 Professional	 Advertisers	 who	 owns	 and	 operate	 Billboards	 for	
commercial	use	within	the	State.		
BELOW	ARE	THE	APPLICATION	PROCESS	FOR	THIRD	PARTY	AND	THEIR	FEES:		

• Expression of Interest /Application Fee for Practice = 30,000.00�	
• Acceptance Fee  = 30,000.00�	
• Application Per Site  = 30,000.00�	
• Setting out Per Site  = 30,000.00�	
• Annual	Practicing	Fee		 =	200,000.00	(paid	Annually)		

PROCEDURES	FOR	CORPORATE	AND	INDIVIDUAL	BUSINESSES�	

• Issuance	of	Demand	Notice	or	Business	owners	can	come	on	their	own	for	enquiries	
and	onward	compliance.�	

• Issuance	or	collection	of	registration	teller�	
• Payment	of	stipulated	fees	into	the	Agency’s	designated	Bank	Account	domiciled	at	

Unity	Bank�	
• Presentation	of	“evidence	of	payment”	by	the	Client	to	the	Agency’s	OfIices	nearest� 

to	you.		
• Issuance	of	“FORM	A”	which	is	to	be	Iilled	and	returned	to	the	point	of	collection	for	

proper	documentation.�	



• The	completed	form	should	be	returned	with	the	following	requirements:�	
• 1.	 Photograph	 (for	 existing	 structure)	 or	 photomontage	 (for	 proposed	

structure).	This	should	be	taken	or	done	in	such	a	way	that	the	entire	building	on/in	
front	 of	which	 the	 sign	 is	 to	 be	 installed	 is	 captured	 thereby	 showing	 the	 existing	
signage	on	the	building,	the	road	and	its	setback.	This	will	enable	the	Agency	make	
appropriate	decision	without	visiting	the	site.�	

• The	Assessment	OfIicer	will	carried	out	an	assessment	of	the	client’s	publicity	item(s)	
in	and	around	their	businesses	for	onward	generation	of	Annual	Advertisement	Tax		
Bill.�	

• Issuance	of	generated	Advert	Tax	Bill	 for	onward	compliance	by	means	of	payment	
into	Government	Harmonized	Revenue	Account	domiciled	at	UBA.�	

• To	 aid	 clariIication,	 charges	 are	 based	 on	 signage	 dimension	 (in	 square	 meters),	
signage	type,	and	business	location.�	

� Issuance	of	Reminder,	Final	Reminder	and	Enforcement	Notice	in	the	case	of	
noncompliance	(i.e,	at	the	interval	of	Seven	(7)	days	from	each	notice).�	

� Enforcement	activity	 shall	be	 carried	out	on	defaulters	who	 fail	 to	 comply	after	 the	
above	procedures.�	

FORM	A		
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SECTION	2:	GRIEVANCE	REDRESS	MECHANISM	(GRM)	AND	SERVICE	LEVEL	AGREEMENT	
	
1.	Introduction	
	
The	Niger	State	Signage	and	Advertisement	Agency	(NISSAA)	is	committed	to	providing	efficient,	
transparent	and	responsive	services	to	the	public.	In	furtherance	of	this	commitment,	the	Agency	has	
established	a	Grievance	Redress	Mechanism	(GRM)	to	receive,	assess	and	resolve	complaints	and	
grievances	arising	from	its	operations,	services,	approvals,	enforcement	actions	and	interactions	
with	stakeholders.	
	
This	Grievance	Redress	Mechanism	also	serves	as	the	Agency’s	Service	Level	Agreement	(SLA)	for	
the	handling	of	grievances.	
	
2.	Scope	of	Grievances	
	
The	Grievance	Redress	Mechanism	applies	to	complaints	and	grievances	relating	to,	but	not	limited	
to,	the	following:	

	 •	 Processing	of	applications	and	approvals	
	 •	 Issuance	of	permits	and	licences	
	 •	 Enforcement	actions	and	notices	
	 •	 Fees,	charges	and	payments	



	 •	 Conduct	of	staff	or	agents	of	the	Agency	
	 •	 Any	other	service-related	matter	under	the	mandate	of	NISSAA	

	
3.	Channels	for	Submission	of	Grievances	
	
Grievances	may	be	submitted	to	the	Agency	through	any	of	the	following	channels:	

	 •	 Email:	nissaa.customercare@gmail.com,	nissaa@gmail.com		
	 •	 Telephone:	09030891999,	08038099261,	08039297846	
	 •	 Physical	Submission:	Revenue	House,	PMB	28,	Old	Secretariat,	Minna,	Niger	State.		
	 •	 Written	Correspondence:	Addressed	to	the	Managing	Director/Executive	Secretary,	
Niger	State	Signage	and	Advertisement	Agency	
	
All	grievances	shall	be	formally	logged	upon	receipt.	

	
4.	Grievance	Handling	Procedure	and	Turnaround	Time	
	
The	Agency	shall	handle	grievances	in	accordance	with	the	timelines	set	out	below:	
Stage	 Action	 Committed	

Turnaround	Time	
Acknowledgement	 Formal	acknowledgement	of	receipt	of	grievance	 Within	1	(one)	working	

day	
Initial	Review	 Preliminary	assessment	and	assignment	to	relevant	

department	
Within	2	(two)	working	
days	

Response	 Communication	of	initial	response	or	request	for	
additional	information	

Within	3	(three)	
working	days	

Resolution	&	
Closure	

Investigation,	resolution	and	communication	of	
outcome	to	complainant	

Within	10	(ten)	working	
days	

	
5.	Escalation	and	Review	
	
Where	a	grievance	is	not	resolved	within	10	(ten)	working	days,	the	matter	shall	be	escalated	to	the	
Managing	Director/Executive	Secretary	for	further	review	and	direction.	
	
All	escalated	grievances	shall	be	resolved	and	closed	within	a	maximum	of	14	(fourteen)	working	
days	from	the	date	of	initial	submission.	
	
	
6.	Record	Keeping	and	Monitoring	
	
The	Agency	shall	maintain	a	grievance	register	containing	details	of:	

	 •	 Date	of	receipt	
	 •	 Nature	of	grievance	
	 •	 Actions	taken	
	 •	 Resolution	status	
	 •	 Date	of	closure	
	
Periodic	reviews	of	grievances	shall	be	conducted	to	identify	systemic	issues	and	improve	
service	delivery.	
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7.	Public	Disclosure	
	
This	Grievance	Redress	Mechanism	and	Service	Level	Agreement	shall	be	publicly	available	on	the	
official	Niger	State	and/or	NISSAA	website	and	shall	apply	to	all	stakeholders	interacting	with	the	
Agency.	

	


